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Connecting Job Seekers with Employment.

How can the job seekers of  Newcastle showcase 
their skills and experience to a vast number 

of  potential employers without resorting to a paid 
advertorial? This was a self  posed question to ORS, 
thus culminating in the creation of  the Foreshore 
Review. A publication which is solely produced by the 
talented and hardworking job seekers of  ORS based 
in the Newcastle area.

Good customer service is all about showing 
the customer a level of  service that engages 
them, send them away happy and brings 
them back.
Matt has 7 years of  experience in the retail 
industry and shares some tips on giving 
excellent customer service.

 This pool has long been a popular subject 
for photographers and other artists alike, 
with many memorable images of  the 
baths being created by John Earle, Richard 
Bartlett, etc.

 With the cost of  petrol constantly on the rise 
everyone is concerned about saving  some 
money on fuel. 
We found 10 tips that can create quite an 
impact on your fuel consumption.

The elderly are precious people. They are 
grandparents, or parents of  someone that 
cares a great deal for them. Caring for them 
can become challenging if  you do not know 
how it should be done. Phill Giddings 
shares some tips to help you along the way
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 Dave Grigg, a talented freelance 
photographer, shares tips and advice on 
how anyone can improve their photography 
skills. Learn from an expert and watch the 
difference next time you snap a shot.

Learn the basic boating safety tips that will 
ensure you have fun while at the same time 
stay safe.
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First Edition

It is with great pleasure that 
I take this opportunity to 

welcome you our readers, to 
the maiden edition of  The 
Foreshore Review. 

Firstly, I would really like 
to say a massive thank you to 
our team, without whom, we 
wouldn’t be celebrating our 
initial publication. It takes a lot 
of  work to create a newspaper, 
but what makes it especially 
rewarding is that our team is 
made up of  such a vast array 
of  skills and varied experience, 
and I know it can be a time 
consuming process, but it is so 
heartening to see the end result.

We set out within the pages 
of  The Foreshore Review to 
engage readers in community 
issues, events and to showcase 
the talent and skills of  the 

creators of  this paper. Each 
and every member should 
be proud of  the enthusiasm 
and dedication that they have 
shown in making our first 
edition a success. As the readers 
of  this paper, you will find 
‘Job Seeker Profiles’ located in 
each and every edition, which 
allows the clients skill set and 
experience to be viewed by 
many potential employers and 
which gives potential employers 
an opportunity to employ a 
highly motivated, enthusiastic 
and talented individual.

Once again welcome to the 
first edition of  The Foreshore 
Review, I strongly believe you 
will enjoy reading it as much as 
we did creating it.

Happy Reading!

“ We would like to use this publication 
to showcase the vast array of highly 
skilled job seekers on our team.”
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Newcastle in a Nutshell

Newcastle has always been, since the writer can remember, 
a populated strip of  picturesque coastline with numerous ever 
present black/red coal ships dotting the horizon and equally as 
beautiful suburbs sprawled inland.

For those who may be new to the area of  Newcastle, or 
even it's present inhabitants may be unaware of, here are some 
interesting facts:

The forever expanding population of  Newcastle is roughly 
150 000, with 500 000 inhabitants in the wider Hunter, making it 
the 2nd largest most populated city in New South Wales and 7th 
largest city in Australia.

The Port of  Newcastle is the largest exporter of  coal in the 
world and the largest tonnage port in Australia, much of  the 
economic strength in the industrial part of  this metropolitan area.

No longer considered the 'Steel City' due to closure of  
the BHP (Broken Hill Proprietary) site in the 1990s the areas 
employment has diversified majorly into the areas of  education 
and health with other areas such as hospitality, tourism, and retail 
playing a part in strengthening the economics of  the metropolis.

Feel free to send in your interesting facts and thoughts of  what 
Newcastle is to you.

“Newcastle has always been a populated strip 
of picturesque coastline with numerous ever 
present black/red coal ships dotting the 
horizon.”

 What do you like most about Newcastle?

“I like the local junior sports programs and playgrounds”. - Wendy 36

“The skateparks which are new and clean and also the beaches and playgrounds for the kids.” - Bobbie 38

“The size. It’s not too big and it’s not too rural. Plus it’s close to everything.” - Katrina 35

“The shops because I have a baby and its not too far to go.” - Karley 19

“The beaches because they are the most beautiful beaches in Australia. Also like the restaurants in honeysuckle because of  the 
atmosphere.” - Jordan 23

“The skateparks. There are some really good new ones being built and there are also some good old ones.” - Phil 24

“There’s a great selection of  places to shop and dine, good nightlife, great fishing, great beaches and most of  all the people are easy 
going and very approachable.” - Matt 26

Our Editorial

By Brent O

By Daniel Stacey and Phil Giddings

Your Say
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How can the job seekers of  Newcastle showcase their skills 
and experience to a vast number of  potential employers 

without resorting to a paid advertorial? This was a self-posed 
question to ORS, thus culminating in the creation of  the 
Foreshore Review. A publication which is solely produced by 
the talented and hardworking job seekers of  ORS based in the 
Newcastle area. 

Beginning in late 2010, ORS began the initial stages of  setting 
up a work experience program based at the Charlestown ORS 
office. Their mission was to produce a publication which was not 

only designed and written by job seekers to be an informative 
viable community medium, its main motivation was to get their 
job seekers to be seen and showcased to a wide and varied 
number of  business and potential employers.

Walk in on any Wednesday or Thursday and you will be 
greeted by a warm and friendly collective of  active job seekers 
in what looks more like a dedicated newspaper office rather than 
a work experience program. There is an eclectic mix of  ages, 
backgrounds, vocational experience and life experiences within 
The Foreshore Review. Within the group, there is a vast array of  
previous vocational experience, which not only gives a broad 
spectrum of  subject matter, but also gives participants who 
may not have necessary writing, and computer literacy skills a 
chance to engage themselves into the process, thus breeding self  
esteem and nurturing a new set of  skills to become a viable and 
successful job applicant.  

From storyboarding to print The Foreshore Review goes 
through many stages, which as previously stated allows each and 
every person to actively participate in at least one or more facets 
of  production.  This could involve photo journalism, designing 
a cartoon for the children’s section, interviewing members of  
the public for the "Your Say" article or even just helping in 
future story content. 

“Each and every job seeker within ORS 
has a talent, this publication is not only 
about the tangible finished item, its about 
cementing skills and confidence within the 
job seeker, which they then can transfer 
to the to real world.” 

WfD Community Newspaper

Reaching Businesses and Job Seekers

Cover Story

By Todd H and Jo Kelly
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Each and every job seeker within ORS has a talent, this 
publication is not only about the tangible finished item, its about 
cementing skills and confidence within the job seeker, which they 
then can transfer to the to real world.  

As you will see within the pages of  this publication, there 
is a professionalism and enthusiasm to each and every article, 
this is a glowing endorsement to the hard working job seekers 
which participate on this paper. This enthusiasm translates to 
real world terms in regards to how passionate these people are 
about finding gainful employment, and how much of  a viable 
and successful member of  any business they would be. In each 
edition, our members take turns in being interviewed and relaying 
their previous skills, employment history and telling potential 
employers a little something about themselves.

The Foreshore Review is not only a place to bring out the best 
of  each of  our job seekers within the pages of  each publication, 
it is also a place where the focus is on job seeking as well as 
promoting the clients. 

If  you are in need of  any staff, please do not hesitate to contact 
ORS, there is strictly no cost to you, the employer, in addition you 
may be elegible for a financial subsidy (conditions apply).  

The Foreshore Review is here to stay...

What we can do for you!

The Foreshore Review is sent to a multitude of  businesses 
which encompass all areas of  Newcastle and is going from 

strength to strength in content, reader numbers and skill set.  Each 
edition is sent to thousands of  businesses online in PDF format 
which not only allows for easy readability but also allows for much 
greater distribution of  this publication. This not only showcases 
the high level of  job seekers that are part of  ORS, but also gives 
businesses a chance to showcase themselves through story content. 
Permission is sought from any business, charity or community 
group before they are featured within any article. 

This publication strongly believes that each and every client that 
is part of  ORS would be an invaluable asset to any business, and 
would welcome any business to contact them in regards to possible 
employment opportunities for their clients, business story content 
or advertising possibilities. Any enquires are greatly welcomed, 
please find all contact details below.

Joanne Kelly  (Community Newspaper Coordinator)

Call us:
Mondays and Tuesdays on 02 4322 4644
Wednesdays and Thursdays on 02 4040 9300

Email: joanne.kelly@orsgroup.com.au

Cover Story

By Todd H
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The elderly are precious people. They are grandparents, or 
parents of  someone that cares a great deal for them. Caring 

for them can become challenging if  you do not know how it 
should be done.

Here are a few tips to help you along the way:

Quality Time

Caring for the Elderly

Be all ears

A Helping Hand A Good Chat

Almost one in ten elderly 
people suffers from intense 
loneliness, leading to a higher 
risk of  depression, lack of  
exercise and poor eating 
habits. Many of  them feel 
left out these days. You can 
change their lives simply by 
spending quality time with 
them on a regular basis. Your 
loved one will treasure a 
weekly lunch date more than 
seeing him twice a year for 
the holidays, you can also 
volunteer at a local facility. Its 
simply a matter of  showing 
that you care, you’ll be doing 
a good deed while bringing a 
smile to their face.

As the average Australian 
gets older they tend to be 
unable to do things on their 
own. So go on and ask your 
nan or pop if  they would like 
you to give them a hand doing 
something, or go ahead and 
offer to their clean house, 
help with the groceries, run 
an errand or prepare a meal 
- they will appreciate the 
concern and enjoy having 
your presence around. A good 
way to help is to get them 
involved, for example, prepare 
a meal with your nan, you’ll 
learn a family recipie secret 
while bonding with her and 
at the same time you’ll be 
helping her. Perfect!

Take some time out to 
sit and listen to some of  the 
stories your nan or pop have 
to tell. The elderly often have 
a huge array of  wisdom that 
we don’t seem to take into 
consideration - as if  “we knew 
better”....we don’t!  Facts speak 
for themselves, seniors have 
more experience and have 
lived longer than us. Human 
nature does not change much 
from generation to generation. 
Ask for advice, listen to their 
stories; they will be extremely 
honoured and gratified. Who 
knows? You may even learn 
something new!

Most elderly people like a 
good conversation but many 
people past their 60’s have 
hearing problems. The best 
way to speak to someone with 
a hearing impairment is with 
a clear louder voice, try facing 
them when talking and be 
prepared to repeat yourself  a 
few times. You may also need 
to repeat rephrase yourself  a 
few times. Be patient as they 
are not doing this to annoy 
you and your impatience will 
frustrate them and make them 
self-conscious. The elderly 
have so much to offer if  we 
would simply give them a 
chance.

Photo Credit: Dave Grigg
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Dementia is the loss of  mental abilities and most commonly 
occurs late in life. Of  all persons over the age of  65, 5-8% 

have dementia. This percentage increases considerably with age. 
25 to 50% of  people over 85 are affected. 

Assisting someone with Dementia can be daunting and 
overwhelming, here are some helpful tips:

Dealing with Dementia

Meal Times Take care of Yourself

Stay Active Things to do

Some people with dementia 
want to eat all the time, while 
others have to be encouraged 
to maintain a good diet. View 
mealtimes as opportunities 
for social interaction and 
success for the person with 
Alzheimer’s. Its always good 
to set a routine around meal 
times, have a set schedule and 
stick to it. Aim for a quiet, 
calm, reassuring mealtime 
atmosphere by limiting noise 
and other distractions. Try to 
be patient and avoid rushing, 
and be sensitive to confusion 
and anxiety. 

People with dementia often 
lose use of  their muscles 
over time because they are 
not physically active. This 
problem can also grow worse 
because of  poor a diet. Get 
the person involved in walking 
or other simple activities, 
you have to be aware of  their 
capabilitiex and always start 
slow. For example, start with 
a walk on the backyard and 
slowly build up until you can 
go for a walk for a block. This 
will aid in sleeping, help with 
restlessness, provide them 
something to look forward to 
and allow time to bond doing 
something different.

You can’t help them, if  you’re 
too stressed out, physically 
and mentally.  Take some time 
off.  Have someone else come 
in and monitor your loved 
one for a few days. There are 
places you can ring to ask for 
some assistance or you can 
contact a family member or 
someone that is close to you 
to help assist your loved one 
while you take some time to 
yourself. Do not feel guilty 
about needing space and some 
time fopr yourself, its healthy 
and natural to need a break 
every now.

Finding activities that 
the person with dementia 
can do can be a challenge. 
Simple activities often are 
best, especially when they 
use current skills instead of  
learning something new.

Help them get started on 
an activity by breaking the 
activity down into small steps 
and praise them for each step 
completed. Watch for signs 
of  agitation or frustration 
with an activity. Gently help 
or distract the person to 
something else.

“ When Phill started working in the Aged 
Care Industry he became passionate about 
helping the elderly and creating a difference 
in their lives. His motivation for this field 
of work has made him determined to build a 
career within the industry.”

So, who is Phill Giddings? Phill is a young 24 year old with 
a bright future ahead of  him. If  you ever saw him in town 

you’d probably catch him riding his skateboard and hanging 
out with his friends – that’s Phill outside of  work: an active, 
friendly and a nice guy. At work he is all of  those things and 
so much more. Bright, focused and responsible – Phill is the 
type of  person you know will make any business proud to 
have him as an employee.

Take a moment to learn more about him in this interviewed 
he kindly gave us:

How did you start developing a passion for the elderly?
I’ve always been close to my nan and pop and that developed 
into becoming interested in this line of  work.  The elderly are 
precious people and I enjoy making an impact on their lives.

What has been the best job that you’ve ever had?
Surprisingly enough, the best job I had was a few years ago 
working as a farm hand. Working there gave me invaluable 
skills that I have used to offer great service in the Aged Care 
Industry such as team work, time management, responsibility, 
organisational and physical skills, and so much more!

What has been your biggest accomplishment?
Being able to walk again after falling off  a horse. I was told 
I wouldn’t be able to walk but thanks to my persistence and 
determination I was able to get off  that wheelchair and walk 
again. 
I enjoy going on runs in the morning and skating in the 
afternoon, nothing was getting in my way to becoming the 
active guy I’ve always been, even as a kid when that happened.

What do you want to accomplish in the next 5 years?
In the next 5 years I would like to continue working in the 
Aged Care Industry, hopefully become an RAO (Recreational 
Activities Officer) in a few years because an RAO has a bigger 
opportunity to associate and get involved with seniors.

Meet Phil Giddings!
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Marine Rescue NSW

By Lisa Jones and Todd H

What is Marine Rescue NSW you may well 
ask, well as far back as the 1930s, dedicated 

volunteers have been patrolling the water ways of  NSW 
to facilitate emergency maritime rescues, safe boating 
practices and organise training seminars in relation to all 
facets of  boating and maritime practices. 

Marine Rescue NSW was born from the amalgamation 
of  the Royal Volunteer Coastal Patrol (Est. 1937) and 
Australian Volunteer Coast Guard (Est. 1961) both 
merging in 2009 to create Marine Rescue NSW. Having no 
official authoritative powers, Marine Rescue is essentially a 
search and rescue organisation with over 2,900 registered 
volunteers which monitor well in excess of  1400 km of  
Coastline, with access to 107 rescue vehicles, 147 radio 
bases under the control of  72 local flotillas and collaborative 
agreements with similar organisations from Australia, New 
Zealand, North America, Philippines and Europe. 

Volunteers are the backbone of  Marine Rescue NSW 
and we are constantly looking for volunteers with relevant 
and current skills that would assist them in maintaining the 
extremely high level of  service that Marine Rescue NSW 
is renowned for. There are many positions available within 
Marine Rescue NSW, from Radio Operator to Crew member 
and as of  2011, under 16’s are catered for within the Cadet 
Program. When you become a volunteer you will receive 
on-the-job training and are able to gain access into highly 
valuable training programs, such as First Aid and Marine 
Radio Operators Certificate of  Proficiency. Not only is 
volunteering a worthwhile experience to assist within your 
community, it is also an invaluable way to meet, socialise and 
fundraise with likeminded people. All information is found 
within the website published at the bottom of  the next page.

“Marine Rescue is essentially a search 
and rescue organisation with over 2,900 
registered volunteers which monitor 
well in excess of 1400 km of Coastline, 
with access to 107 rescue vehicles, 147 
radio bases under the control of 72 local 
flotillas and collaborative agreements 
with similar organisations from 
Australia, New Zealand, North America, 
Philippines and Europe.”

Community Highlight

Photo Credit: sxc.hu
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Boating Safety Tips

1.   Ensure your vessel is seaworthy – always check 
and fix faults before departing.

2.    Is your safety equipment operational? 
 Is it in easy reach?

3.    Ensure you adhere to the NSW Maritime Authority 
minimum standards of safety equipment.

4.   Provide properly fitted lifejackets for each 
person on board.

5.   Have a marine radio for logging your trip with 
your nearest volunteer coastal radio operator.

6.   Check the weather before you depart and keep up 
to date with regular updates.

7.    Ensure everyone on board knows where to find 
the safety equipment.

8.    Do not overload your vessel, never carry more 
passengers than specified on the capacity sticker.

9.   Carry plenty of fresh water and food for the 
duration of the trip and extra for emergencies.

10. Carry a complete first aid kit.

11. Keep a sharp knife on board in a safe but   
convenient place.

12. Lines and ropes should be in good condition and 
stored ready for use.

13. Do not allow anyone to sit with any part of their 
body extended outside the vessel.

14. Alcohol and water do not mix – Keep below 0.05%

If you would like to become a volunteer within Newcastle 

Marine Rescue Unit or Marine Rescue NSW please visit 

www.marinerescuensw.com.au or call us (02) 4927 8237

Community Highlight

Photo Credit: sxc.hu
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Initially reserved for military use, the baths apparently served 
for a time as Morisset’s private bathing place and were for many 
years known as the Commandant’s Bath. The term ‘Bogey’ comes 
from the indigenous Dharawal language, meaning “to swim or 
bathe”. It was first made available for public use in 1863 when 
control was passed to Newcastle Borough Council, with men and 
women not being allowed to use it at the same time.

 The Bogey Hole remained a popular spot for Novacastrians, 
particularly for inner city dwellers who didn’t like getting sand 
in their shoes. However, issues such as safety, lack of  proper 
amenities, maintenance and cliff  stabilisation have concerned 
some people over the years. 

Now, an ambitious new plan designed to revitalise and attract 
investment along Newcastles coastline is set to bring dramatic 
change to one of  the Hunter’s most valuable and popular natural 
assets. It contains several controversial proposals, such as closing 
public access to the Bogey Hole building shops, cafes and 
restaurants on the waterfront.

The Bogey Hole set at the foot of  Newcastles Shepherds Hill 
and King Edward Park, is the oldest of  the NSW ocean 

baths. Around 1820 a natural pool on this site was enlarged by 
convict labour or soldiers on instructions from Major James 
Morisset, Commandant of  the Newcastle settlement from 1819 
to 1822. There is no exact date for the start of  construction or 
use but it’s original size is estimated at 15 feet long, seven feet 
wide and six feet deep.

“Take a stroll down to the Bogey Hole 
at any time of day, sit, relax and take in 
the scene that has remained unchanged 
for nearly 140 years.”

The Bogey Hole

Explore Newcastle

By Dave Grigg
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The popular swimming spot is said to be dangerous and it is 
believed authorities would be unwilling to spend money on repairs 
with no prospect of  a financial return. Bogey Hole regulars say 
the historic spot is an asset and a significant part of  our heritage 
and most feel like they’re shutting off  part of  Newcastle’s history 
from the public.

“The only time it really becomes unsafe is when people act 
unsafely,” is the most commonly heard statement regarding the 
conservation of  the baths. It still becomes crowded on warm 
summer days, with children experiencing the ocean for the first 
time, sun worshippers finding a quiet place to read the paper or 
the workers who enjoy a quick, refreshing dip in their lunch break.

 This pool has long been a popular subject for photographers 
and other artists alike, with many memorable images of  the baths 
being created by John Earle, Glenn Cook, Neale Duckworth and 
Richard Bartlett.

It is also a place of  religious significance for the citys Greek 
Orthodox parishioners who celebrate the festival of  Epiphany 
each January by throwing a crucifix into the waters. The young 
men of  the parish dive into the water and the one who retrieves 
the crucifix is said to be blessed with good luck for the coming 
year.

Perhaps the crucifix could be left in the water for this time 
and The Bogey Hole and its devotees are the blessed ones 
receiving the good luck this year. Meanwhile, take a stroll down 
to the Bogey Hole at any time of  day, sit, relax and take in the 
scene that has remained unchanged for nearly 140 years. You can 
almost hear the laughter and feel the joy that so many people have 
experienced in one of  this cities most historic and loved retreats.

Explore Newcastle
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“With over 15 years of experience as a professional 
photographer, Dave has travelled around the world 
showing his work. Today he shares with us some tips 
on how to improve our photo technique. ”

A photo is worth a thousand words

What story am I telling?

What is the visual focal point of this shot? 

Rule of Thirds Grid

This is the first question you should ask yourself. In essence, 
you’re asking “Why am I taking this photo? What is it’s purpose 
or what am I trying to convey?” 

Is it purely just a way to record a moment or are you trying to 
capture a particular emotion of  a scene? Is it a photo to give to 
someone or is it part of  a series of  shots that make up the story?
Asking yourself  these questions will make you take photos that 
tell a story.

The importance of  a focal point is that when you look at an 
image your eye will generally need a ‘resting place’ or something 
of  interest to really hold it. Once identified this focal point you 
can think about where to place it in the frame so that the eyes are 
naturally drawn into a balanced composition. 

The ‘rules of  thirds’ is a handy compositional rule of  thumb 
used to imagine and divide an image into nine equal parts, by two 
equally-spaced horizontal lines and two equally-spaced vertical 
lines. Important compositional elements should be placed along 
these lines or their intersection. By aligning a subject with these 
points it can create more emotion, energy, harmony and interest 
in the composition than by simply centering the subject.   
        

Points of  interest in the photo don’t have to actually touch one 
of  these lines to take advantage of  the rule of  thirds, but just 
close enough to take advantage of  the rule, especially when lines 
are intersecting. 

When you break the rules, it’s called being creative! 
                                        

Expert Advice

By Dave Grigg
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What competing focal points are there?

Am I close enough?

background and foreground Matters

Once you’ve identified your focal point and have placed it 
in the frame, scan your eyes over the shot to see if  any there 
are any other focal points competing and whether they add 
or detract from the image?  Secondary focal points can add 
depth, but they can also distract or clutter an image and be 
too overwhelming. To remove distractions reposition yourself, 
adjust the angle of  view, change focal length to crop or the 
depth of  field to blur.

Another common mistake in digital photography is taking 
shots where your subject is too small in the frame. Shots 
that fill the frame with your subject tend to be much more 
dynamic and show a lot more detail of  your subject. To get 
this effect you have the option of  moving yourself  closer, 
moving your subject closer or using a longer focal length to 
give the effect of  closeness

Common places for 
distractions in photography 
is the background and 
foreground of  your shots. 
Check behind and in front 
of  your subject to see what 
else is in the image and 
consider whether you want 
them in focus, blurred or 
included at all.

holding the camera in the other 
format

Many photographers get 
into the habit of  always 
holding their camera the same 
way (horizontally/landscape 
or vertically/portrait). While 
it’s OK to have a preference 
one way or the other it’s also 
worth remembering that 
changing the format can 
drastically change the impact 
of  the shot. Don’t forget you 
can also hold your camera 
at an angle for an effective 
result too. 

Photo Credit: All Photos Kindly provided by Dave Grigg
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What is the main source of light? 

Always give consideration to how your subject is lit. Without 
light you’ll lose detail and clarity in your image and your camera 
will have to compensate by doing things like increasing ISO and 
lengthening shutter speeds (which could lead to noisy and blurred 
images). What is the main source of  light, where is it coming 
from, is there enough light, do you need artificial light sources 
(flash etc), do you need to stabilize your camera on a tripod to 
stop camera shake due to low light etc. Read more on using 
artificial light here and here as well as photographing moving 
subjects in low light conditions. 

What other perspectives could I 
capture this subject from?

Put 10 digital camera owners in front of a scene and 
most of them will take exactly the same shot from the same 
position. Make your images stand out from the crowd by 
challenging yourself to not only take the standard shots that 
everyone else will get but to also find creative, fresh angles 
and different perspectives to shoot from.

Is my Framing Straight?

It’s amazing how many otherwise good photos are spoiled by framing that is slightly offline. Sloping horizons and slightly leaning 
people or buildings should always be in the back of  your mind to check. By simple making sure the framing is straight you can make 
an impressive difference in your photos. 

Also related to this question is that of  ‘Am I holding my Camera correctly?‘ Many people don’t and as a result suffer from camera 
shake and framing mistakes. So check the framing before clicking that shot.

Photo Credit: All Photos Kindly provided by Dave Grigg
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How will the eye travel through this 
particular image?

This is related to asking about focal points but gets in touch 
with the fact that while you’re photographing a still image your 
viewers eyes don’t remain still as they look at an image. People 
tend to follow lines and are attracted to shapes and colors so 
considering all of  these different visual elements and cues can 
help improve your shots considerably. Read more on horizontal, 
vertical and diagonal lines and how they impact a shot. 

Aperture: The opening inside the camera lens that can change 
in diameter to control the amount of  light reaching the camera's 
sensor as a picture is taken. The aperture diameter is shown 
as f-stops; the lower the number, the larger the aperture. For 
example, the aperture opening when set to f/2.8 is larger than at 
f/8. A larger aperture passes more light through to the sensor.

ISO: (International Standards Organisation): ISO is a 
meassurement of  how sensitive the image sensor is to light. The 
higher the ISO number the more light sensitive it is.

Macro:  "macro" means the ability for a camera to focus so near 
to the subject that it is captured life size on the image sensor, in 
other words at a 1:1 ratio. The term macro is used more loosely 
these days, and usually refers to the ability to get close up shots 
(not necessarily life size). 

White balance : A function on the camera to compensate for 
different colors of  light being emitted by different light sources.

Shutter Speed: The camera's shutter speed is a measurement 
of  how long its shutter remains open as the picture is taken. 
The slower the shutter speed, the longer the exposure time. 
When the shutter speed is set to 1/125 or simply 125, this 
means that the shutter will be open for exactly 1/125th of  one 
second. The shutter speed and aperture together control the 
total amount of  light reaching the sensor. 

Depth of Field: The amount of  distance between the nearest 
and furthest objects that appear in sharp focus in an image.

Focal Length: A lens angle of  view, it can be fixed or 
adjustable.

Of  course you probably won’t remember all the questions and you’re unlikely to go through each of  them with every shot you take 
– however next time you head out with your digital camera concentrate on asking yourself  at least one or two of  them as you take your 
shots. As you do you’ll find that they become more automatic and in time you’ll naturally take digital photography shots that take into 
account all of  these elements

Life behind the Lens
Dave Grigg can see what others can't, and has the ability to 

share this vision with the world. He is one of  those unique people 
capable of  translating a feeling into a picture. Perceiving the world 
with all its colours and gradients, those little details the common 
eye misses but he is able to bring them to life and capture them.

As a freelance photographer, Dave has been capturing 
photographs throughtout Australia as well as overseas. 

He has worked in photographic studios and on-location events 
and has been involved in portrait, lifestyle, company and editorial 
photography projects for years. He was born with a talent  that he 
gladly shares with the world.
Do you need a photographer? To contact Dave, all you need to do 
is contact us in ORS Charlestown or Newcastle. 

ORS Charlestown:  (02) 4040 9300
ORS Newcastle:  (02) 9191 3820

Some Digital Camera Basic Glossary Terms
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“Good customer service is all about 
showing the customer a level of 
service that engages them, bringing 
customers back.”

First and foremost, good customer service is paramount in the 
success of  any business, we all know that customers will be 

drawn in by massive discounts or promotions, but the real success 
of  any business is measured in returning customers.

Good customer service is all about showing the customer a 
level of  service that engages them, bringing customers back. And 
about sending them away happy. Happy enough to pass positive 
feedback about your business along to others, and onto others 
and so forth. Thus generating word of  mouth repeat business, 
which in financial terms can be more lucrative than any strategic 
advertising campaign.

If  you’re a good salesperson, you can sell anything to anyo-
ne once. But it will be your approach to customer service that 
determines whether or not you’ll ever be able to sell that person 
anything else. The essence of  good customer service is forming 
a relationship with customers – a relationship that the individual 
customer feels that they would like to pursue.

Do you know who your customers are?

Its absolutely fundamental to acknowledge your regular 
customers and try to build a rapport with them. If  you haven't 
started doing it, begin now! Ask yourself  these questions: 
When a regular customer comes in to your place of  work, do 
you recognise them? Could you call them by name or make a 
reference to the last time they came into your shop? Everyone 
likes to feel unique and important. A very good way to show that 
is by simply making sure they know you know them, engage in 
conversation and make them feel like they are the only customer 
that you have.
 

I’ll share a personal example with you, at a bottleshop 
where I used to work, a guy named Jock came in every 
second day, I started noticing this and would greet him the 
same way every time I saw him, “Hi Jock! How’s your day? 
just the usual?” and then I’ld grab his normal order of  a 
carton of  beer and a packet of  smokes. It made his shopping 
experience quick and efficient.

What do you do in your free time?
I enjoy playing rugby union, basketball and socialising with 
friends. I also love music festivals.  

What interests you about selling to customers?
Being in the customer service industry allows me to interact 
with different people everyday, I am a very sociable guy which is 
one of  the reasons I became so intereted in retail. I get a lot of  
personal satisfaction by helping people and making their life easier 
by offering good customer service. 

How do you go about familiarising yourself  with the 
products you sell?
I research it, read the label of  the product or look it up online. 
I like to know what I am selling. The more I know about the 
product the easier it is to talk with the customer and address their 
questions. Knowing the products I am selling is a great way to 
build a trusting relationship with a customer and ensuring they 
receive exactly what they want. 

The importance of
good customer service

Tell us a bit about yourself !
I’m a country boy, born and raised in Tamworth but I decided 
to move to Newcastle. I have family and friends spread out in 
Newcastle, Maitland and Nelsons Bay and I thought this was 
a great place because I have more employment opportunities. 
I'm an ambitiuos guy that wants to succeed in life. Moving to a 
bigger city would give me a higher chance to better myself.

“Matt has been working for 7 years in 
customer service. He knows all the ins 
and outs of delivering great customer 
service. He recently moved to newcastle 
in search of furthering his career.”

Expert Advice
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Go the extra mile Dealing with Complaints and Apologising

Always go the extra mile, if  someone walks into your store 
and asks you where they can find something, don’t just say, 
“It’s in Aisle 3”. Go with the customer to the aisle, whats even 
better is to talk about the item with the customer on your way 
to the aisle. That way you will know if  that item is the right one 
for them and you can offer some advice that may help them 
find the right item to match their needs. They may not say so 
to you, but people notice when they are being offered that 
extra mile. A lot of  sales are made simply by starting a conver-
sation about an item and offering sound advice. 

For example, a lady once came into the bottleshop and 
asked for a carton of  beer in a yellow box for her partner, so i 
took her to the cool room and showed her all our beer selec-
tions and explained the different types of  beer we had, we had 
a quick conversation which allowed me to figure out exactly 
what she was after. I carried it to the counter for her, sure 
enough she became another regular customer.

Know how to apologize. The customer may not always be 
right, but the customer must always feel that their grievances are 
heard. Deal with problems immediately and let customers know 
the steps that you have undertaken to correct the mistake. . 
Dont take the complaint to heart, use this information to rewrite 
the errors for the future. As much as we dislike it, it gives us an 
opportunity to improve. Even if  customers are having a bad day, 
go out of  your way to make them feel comfortable

Eg: A lady came in with a bag of  red wine and said it taste 
and smells like vinegar, and she wasn’t to happy about it, so 
i took the bag out the back, apologised and went and got a 
replacement and gave it to her, i also asked if  posible would she 
like to open it here so we know this one is ok, finished with "I'm 
really sorry about this hope every thing is ok now, is there any 
thing else we can do for you?"

How do you make customers feel welcome in your store?
I always greet them as they enter the store, always am polite and 
courteous. I try to be on the look out to offer a hand. When 
I worked at a bottle shop in Tamworth, there was quite a few 
customers that I  knew by name, and also what they purchased 
each time. You get the chance to get to know the customers on 
a personal level. 

What is most important – a good product or friendly, fast 
service?
Friendly Fast service. The product sells itself, if  someone wants 
it they will get it but if  you offer good service they will get their 
product and they’ll come back and thats what you want.

You are scheduled to leave at 6 pm. Your replacement 
worker doesn’t show up. What would you do?
Wait, and ask the manager or anyone of  higher authority 
what is going on. I would stay there until something has been 
sorted out. 

What would you do if a minor tried to purchase liquor or 
cigarettes?
I would ask them for their ID, if  they didn’t have any, I would say 
“sorry, but I cannot serve you” and then ask them to leave the 
store. I would make sure they left the store, due to the fact that I 
have had several incidents where youths shoplifted whilst leaving 
the store. 

Any goals for the next 5 years?
Gain employment and get settled in Newcastle, hopefully buy 
a house in the next 5 years. I’ld like to work in a place where I 
can further my customer service skills and step up on the ladder 
someday. I am very passionate about retail and want to stay in this 
industry for a lifetime if  possible.

Photo Credit: sxc.hu
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10 Tips to save Fuel

“Did you know Fuel consumption 
increases a significant amount over 
about 90 km/h. At 110 km/h your car 
uses up to 25% more fuel than it 
would cruising at 90 km/h.”

Go for the shade 
Leaving your car in the hot summer sun not only makes it feel like an oven on the inside, it will also 
zap some of  your fuel. 

“If  you let your car bake in the sun there’s going to be a greater amount of  evaporative emissions 
that take place than if  you park in the shade".

Pump up your tires 
Don’t get caught driving on underinflated tires. Underinflated tires wear down more quickly and they 
also lower your car’s gas mileage. 

“Tires that have low pressure offer more resistance so the engine is going to work harder to keep the 
car at 60"

Don’t Speed 
Fuel consumption increases significantly over about 90 km/h. At 110 km/h your car uses up to 25% 
more fuel than it would cruising at 90 km/h. If  your car is fitted with cruise control, using it during 
highway driving will help to maintain a steadier speed, which will save fuel.

Reduce weight 
We already said that you shouldn’t accelerate as much. You can also try to reduce the mass of  your 
car by emptying out the trunk and removing heavy items that you don’t need (keep your spare tire 
and car lift but get rid of  anything that isn’t absolutely necessary).

AirCon 
Airconditioners can use about 10 % extra fuel when in use. However, and I bet you didn’t know 
this, at speeds of  over 80 km/h using aircon is better for fuel consumption than an open window 
because it creates aerodynamic drag. If  it is hotter inside your car than outside when you start a trip, 
drive with the windows down for a few minutes to help cool the car before starting the air-con

Air Filter 
A dirty air filter restricts the flow of  air into the engine, which harms performance and economy. Air 
filters are easy to check and change; remove the filter and hold it up to the sun. If  you can’t see light 
coming through it, you need a new one. 

Hang with the trucks 
Ever notice how, in bad traffic jams, cars seem to constantly speed up and slow down, while trucks 
tend to roll along at the same leisurely pace? A constant speed keeps shifting to a minimum but it 
also aids economy, as it takes much more fuel to get a vehicle moving than it does to keep it moving. 
Rolling with the big rigs saves fuel (and aggravation).

Expert Advice

By Jo Burkitt
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What you have to do:

Take a piece of  speaker wire or head phone wire, any wire that 
you have available and take the plastic off  the end. 

Next, take your pencil and split it down the middle to get a piece 
of  the graphite lead out. Snap it into one or two inches sections. 

You should split the wire down the center and attach each wire 
to opposite ends of  the pencil lead, then  attach said wires to 
coresponding battery terminals.

Voila! you have created a light for an emergency situation! 

Keep in mind: 

You can make the sections of  graphite lead a bit longer if  you 
like but by doing so you wont be reserving your resources (given 
that you are in the middle of  nowehre and need a light!) and also 
because the length of  the lead is weaker in the center.  There will 
be about 12 volts traveling through the lead. So the stronger the 
material the better.

Each section of  lead lasts about 3 minutes.  

You have to hold on to the wire and not the actual lead as the lead 
has 12V travelling through it.

Say you are driving at night time, you 
have a flat tyre and find yourself 
without any light to get it fixed.  Do 
you have a graphite pencil? Keep 
reading to learn  how to create a light 
that can help you in that situation’

Got a light??

A passion for cars

What you need: a graphite pencil, piece of  wire and a car battery

When did you start having an interest in cars?
A while ago now, probably when I was about ten years old, I 
started watching my dad fixing motors and lawn mowers, slowly 
it developed into an interest where I would ask him what he was 
doing and I would help him out a bit. Then when I was fourteen 
I’ld watch my older mates fixing cars and I started helping them 
out with little things and then I slowly started fixing cars on my 
own, learning by trial and error. Now, ten years later, I can say I 
am incredibly knowledable and passionate about cars.

How many cars do you reckon you’ve fixed in your life?
At least 250... at the very least, and thats me being a bit modest.

What area of  the car or automotive industry do you enjoy 
the most?
Mechanical and electrical, I like fixing motors and stereos and all 
the electrical side of  it. I also would love to work as a tyre fitter, 
its a stepping stone into my career path.

What do you like to do in your free time?
Motor bike riding, working on engines and working on my beach 
buggy. If  my mates or family have a problem with their car the’ll 
usually leave it with me, I’ll have a look and i’ll  fix it for them 
or tell them if  they need to get it checked out straight away. 
Everyone I know relies on my advice because they know how 
knowledgable I am with cars.

Would you like to do an apprenticeship or work experience?
Yeah! I’m trying to get an apprenticeship in the car industry and 
would be more than happy to do some work experience. I have 
all the knowledge, I’m pretty skilled I just need to find a place to 
show all that I’m capable of. 

“Everyone I know relies on my advice 
because they know how knowledgable I 
am with cars.”

Expert Advice
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Newcastle has been well known for hosting the grounds of  talented surfers such as Mark Richards and Luke Egan, these legends are 
recognized worldwide and they began by surfing on the well known beaches of  Newcastle.

With its perfect weather conditions all year round  and perfectly smooth waves its considered one of  the best cities for anyone who is 
into surfing.

Newcastle offers many surf  schools and surf  camps for anyone who is interested in this sport. Most surf  lessons begin by instructors 
pushing students into waves on longboards. The longboard is considered the ideal surfboard for learning, due to the fact it has more 
paddling speed and stability than shorter boards. Funboards are also a popular shape for beginners as they combine the volume and 
stability of  the longboard with the manageable size of  a smaller surfboard.

What are the best beaches around this beautiful city? lets take a look at some:
The Wedge is one of  the most popular beaches for surfing.  Waves are considered ideal for this type of  sport and the Nobby's 
Lighthouse nearby is also considered a major attraction.

The Harbour is one of  the most dangerous beaches in Newcastle but it becomes a challenging and interesting experience for those 
surfers who are on an expert level.

Mereweather, and Dixon Park have the perfect conditions for surfing. Wheather you are a beginner or a pioneer, the beautiful, perfect 
waves will draw you towards them.

Newcastle is a big supporter of  this sport. Each year the world's best gather to provide a sporting highlight that attracts crowds by the 
thousands. Surfest is done during March with this years champion being Dion Atkinson.

Rugby union is a very hard sport for people who are not used to the game. Rugby in Australia has dropped to being the ninth most 
popular sport in Australia which was the peak popularity in which it reached in 2004. This was the result of  the hosting of  the 2003 
Rugby World Cup where the Wallabies made the finals. Since the world cup interest in the sport has increased by three per cent in the 
last five years. Soccer and formula one motor racing has jumped to sixth and eighth spot in the sporting ranks.

 The super sixteen comp want to expand across the Tasman this year hopefully increase the profile and interest in the game on a good 
note the fans of  this sport come in fifth behind rugby league showing its not losing as much interest then previously thought.

For the love of the Game

Surfing in Newcastle

Stay Active

By Dave Grigg and Jo kelly

By Daniel Stacey
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Walking is definitely the easiest and most inexpensive way to 
remain healthy and burn off  extra calories . Its an excellent form 
of  exercise for people of  all ages and abilities. 

Regular walking can help you lose body fat, maintain a healthy 
weight, improve your fitness and reduce your risk of  developing 
conditions such as heart disease, type 2 diabetes, osteoporosis and 
some cancers.

You can walk with a friend or join a club. Or you might prefer the 
quiet of  a solitary walk. Whatever you do, the aim is for comfort 
and enjoyment while keeping active 

To get the health benefits, try to walk for at least 30 minutes as 
briskly as you can most days of  the week. ‘Brisk’ means that you 
can still talk but not sing, and you may be puffing slightly.

Walking with a friend or a group can turn this form of  exercise 
into a an enjoyable social occasion.

All over New South Wales there are Walking for Pleasure clubs 
which promote  regular walking on a weekly or fortnightly basis. 
The ir no cost envolved in joining and being a part of  this fun 
Group.

Most walking for pleasure clubs start with a meeting of  interested 
people who then decide where and when they want to walk. Some 
of  the places they go to are National Parks, places of  historical 
interest, beaches and your local area. 

There’s a Walking for Pleasure club near you and it’s  free to join! 
To find out more about a club listed below, contact the associated 
NSW Sport and Recreation regional office.
 

“You can walk with a friend or join a 
club. Or you might prefer the quiet of 
a solitary walk. Whatever you do, the 
aim is for comfort and enjoyment while 
keeping active.”

Hunter Eastlakes WFP Club Hunter - Newcastle (02) 4926 1633
Hunter Forster/Tuncurry WFP Club Hunter - Newcastle (02) 4926 1633
Hunter Hamilton Happy Walkers Hunter - Newcastle (02) 4926 1633
Hunter Hunter Happy Wanderers Hunter - Newcastle (02) 4926 1633
Hunter Port Stephens WFP Club Hunter - Newcastle (02) 4926 1633
Hunter Warners Bay WFP Club Hunter - Newcastle (02) 4926 1633

On a Walkabout!

Stay Active

By Matt Mallon
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Pet Power
“ Pets give us companionship, encourage 
exercise, relieve stress and increase 
social interaction.”

Australia has one of  the highest percentage of  pet ownership 
in the world with over two thirds of  households owning 

pets. In other words, pets are a big part of  the Australian way 
of  life, and that’s no wonder, its been confirmed by scientific 
research that pet owners receive countless physical and mental 
benefits. Pets give us companionship, encourage exercise, relieve 
stress and increase social interaction. They give pleasure, teach 
responsibility, they love and are loved in return.

There is now a medically-approved class of  “therapy animals,” 
mostly dogs, that are brought to visit immobile persons. Walking 
a dog can provide both the owner and the dog with exercise, 
fresh air, and social interaction The most popular pets are noted 
for their loyal and playful characteristics, for their appeareance 

or for the way they communicate with their pet owners. Dogs 
and Cats seem to always take the lead in popularity, they have 
charming personalities and create an extremely strong bond with 
their owners. 

But this section isn’t only about the common animals found 
in households, we would like to cover the usual and the unusual 
and how each pet, no matter what type it is, gives countless 
benefits to their owners.

For our first edition we’ve chosen to talk about the snake neck 
turtle, an unusual pet that many  people may not be familiar 
with. Its time to learn something new

Life Style

By Jo Burkitt
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The Snake Neck Turtle
What’s most interesting about this 
creature is that they bend their neck 
under their shell to hide and hunt’

Joseph extends his hand over the fish tank and watches how 
Irdle and Girdle give him a warm glance before swimming 
straight up to grab their dinner. “Irdle always waits for Girdle 
to get his food first, I think its because he´s older and he’s 
watching out for the younger one.” He’s had Irdle for a year 
now and has enjoyed the experience so much he decided to get 
a second one to give his first pet some company. So Irdle soon 
found himself  with a little brother: Girdle!

The Snake Neck Turtle can be a companion for up to 50 
years. They can meassure up to 30 cm long and what is most 
interesting about this creature is that they bend their neck under 
their shell to hide and hunt. 

Snake Neck Turtles (like Irdle and Girdle) have a carnivorous 
diet eating worms, insects, small fish and live or frozen blood 
worms. Feed the young turtle daily amounts of  food the size 
of  their heads and adult turtles can be fed two to three times a 
week.

A Snake Neck Turtle needs water temperature to be kept 
at 22-26 degrees and air temperature ranging between 26-28 
degrees. To do this you’ll need a UV light which can be done 
with a fluorescent UV tube positioned over the platform or by 
taking your turtle outside in the sun for awhile. Snake Necked 
Turtles love sunbathing, just make sure, if  you’re letting them 
out, to keep a good eye on them as they can hide quicker than 
you would think they could!

Life Style

By Jo Burkitt
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What's for lunch?!

By Todd H

Something as simple as making your lunch for work can save 
you a considerable amount of  money. When it is broken down 
into a day by day figure, let’s say on average you spend $8 per 
day on lunch and a drink, this equates to $40 per week, and on a 
bigger scale over $2000 per year just on lunches alone which you 
could use on: 

• A nice holiday perhaps? 
• Cheap second hand car? (makes getting to and from the 

station a breeze)
• New home appliances such as large screen TV, computer or 

entertainment system
• A tonne of  new clothes and accessories!!
• Or house cleaning each week for a year!

Just think how you could treat yourself, if  you just took lunch 
from home!

There are many benefits to taking lunch to work each day, the 
most obvious being the financial benefits, though why aren’t more 
people doing it? In our busy day to day lives the easiest option is 
usually the most well worn path. Though, with a little organisation 
and effort, the rewards can speak for themselves.

1. Reusable containers such as Chinese or Indian take way are a 
perfect, inexpensive way to make taking your lunch to work 
an easy one. Invest in plastic utensils as if  these get lost, you 
will not be out of  pocket, especially if  your taking your best 
silverware to work!!

2.  When you do your grocery shopping for the week, consider 
getting things you may take for work such as cheese, salads, 
bread, wraps or tortillas, sandwich fillings, fruits, vegetables 
and snacks. Avoid frozen pre-made meals as they can be 
quite expensive

3.    During weekends make one of  your favourite meals. 
Something you don’t mind having again during the week and 
freeze it. Taking leftovers to work is an easy and great way to 
save time and especially money.

4. The trick to taking your lunch to work is to prepare it the 
evening before. The last thing anyone wants to do is to have 
the stress of  getting up to prepare lunch for that day, whilst 
watching the clock to avoid being late. Avoid the hassle and 
get everything ready the night before, one of  the easiest ways 
to do this is to prepare it while you prepare dinner. You’re 
already in the kitchen, all the ingredients are out – this kills 
two birds with one stone.

5.  Self  moderate, whilst eating take away lunches each day are a 
huge waste of  money, taking your own lunch each and every 
day can also make you feel like Scrooge. Make sure that you 
treat yourself  occasionally we all know that self  denial is the 
quickest way to fail at any plan and especially to fall off  the 
savings wagon. For example, treat yourself  on the last Friday 
of  the month, or some arbitrary day. This way you can stick 
to your plan, and join your co-workers for lunch from time 
to time.

“The trick to taking your lunch to work is to 
prepare it the evening before. The last thing 
anyone wants to do is to have the stress of 
getting up to prepare lunch for that day, whilst 
watching the clock to avoid being late.”

Lifestyle  Advice
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What can I take to work?

1.   Sandwich or a Roll: 
 There are numerous types of  of breads (both sliced 

and rolls) in combination with your favourite 
fillings. This could be anything from a simple 
spread, such as Vegemite, B.L.T (Bacon, lettuce 
and tomato), peanut butter to a multi-layered 
burger/roll. You are only limited by your taste and 
creativity.

   
 Note: It is better to make some sandwiches the day 

of your shift due to the nature of the filling, e.g. 
tomato or canned fish contain a lot of fluid and 
will make the bread soggy

2.   Pasta and Sauce. For example, Spaghetti Bolagnaise 
or Fettuccine Carbonara.

3.   Soups – basic vegetable and meat soups are 
extremely easy to make and keep well in a thermos. 
To make most soups all you need is the meat 

 z(if applicable), vegetables, stock, water, and spices 
for taste.

4.   Salads with a hardboil egg, a bit of ham, cheese 
cubes or some grilled chicken. 

 Remember to keep the dressing separate.

5.   Some types of leftovers that keep well are curries 
(hot and mild), meatloaf, stews and fried rice

6.   Bring some salad and a tin of tuna. Mix it all up 
during lunch and voila! a cheap and quick meal!

Do you have any other suggestion? 
Look for our lunch post in our blog!
www.theforeshorereview.wordpress.com

Lifestyle  Advice

Photo Credit: sxc.hu
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What’s on in Hunter
Whats happening in April/May on hunter

Nikon Walkey Press Photo Exhibition

Zztop

Wallsend Markets                                                                                         

Geek and Beats

Adamstown Lions market

The Best Australian Photojournalism "Nikon Walkey Press Photo Exhibition" is an unmissable 
exhibition held throughout April.
Established in 1956, the Annual Walkley Awards recognise excellence in Australian journalism.  
This exhibition showcases, and celebrates the best in press photography each year. 
Its a free event, everyone is welcome.

Lovett Gallery, 2nd Floor.
Mon-Wed:  9.30am-8.00pm
Thurs - Fri: 9.30am-5.00pm
Sat: 9.00am - 2.00pm

Newcastle Entertainment Centre, 
Broadmeadow. 8pm 
Ticketek 132849    

Every third saturday the Wallsend Markets offer a variety of  goods such as fresh produce, eggs, 
fruit and vegetables, plants, handicrafts, pre-loved goods, books, tools and more! Don't miss out!  

Wallsend Park (Wal Herd Park), Cowper Street, Wallsend (opposite Wallsend Sporties Club) 
From 7am - 1pm

Tel: 02 4927 5728  

Every wednesday night at the Great Northern Hotel you can enjoy a fun night of  music trivia.

Great Northern Hotel, cnr Scott & Watt Streets, Newcastle 
From 7pm onwards

Tel: 02 4927 5728  

Every sunday enjoy the bargains at Adamstown Lion Club markets.

Corner of  Glebe and Brunker roads, Adamstown . 
From 8:00 am 

17 March until 27 April

Wednesday 20th April

Third Saturday of every month

Every Wednesday

Every Sunday

Photo Credit: sxc.hu

What's On

By Dave Grigg and Jo kelly
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ARTCRAFT is a kids workshop that gives kids the opportunity to engage in art  through fun 
activities and discussion. This programme isn't only for kids, parents are more than welcome to 
become a part of  it to. Kids are encouraged to create art in relation to the art exhibits that are held 
within the art gallery.

Newcastle Region Art Gallery, Laman Street 
10:30am - 12:30pm
Tel: 02 4974 5100  

ArtcraftEvery Saturday and Sunday

A musical biography of  Michael Jackson’s life will be staged in a "intimate mode"

Newcastle Entertainment Centre, Broadmeadow. Ticketek 132849    

HIStory - Michael JacksonSaturday 14th May  

A literacy programme for parents and kids 2 years and under. Bookings are essential.

Newcastle Region Library - Laman St, Newcastle. 

Tel: (02) 4974 5342  Every Friday at 9:30am - 10:30am – 12pm

Ten Minutes a Day - Baby Book TimeDuring May

51 freindly stall holders offer a wide range of  goods to cater to everyone. The Blackbutt Rotary 
Markets have become trendy and insteresting for our community. 

Rotary Club of  Adamstown-New Lambton
8.30am – 2 pm. 
Tel: 0402 110 096

Blackbutt Rotary MarketsSaturday 28th May

Joe Bonamassa and his band will be at the Civic Theatre. Bonamassa ois a blues legend with a 
show that will be unforgettable.
Civic Theatre, Hunter Street, Newcastle 
At 8pm - Civic Ticketek  on (02) 4929 1977

Joe Bonamassawednesday 18th May   

Newcastle Entertainment Centre, 
Broadmeadow. 8pm 
Ticketek 132849 

Katy PerryFriday 13th May

Do you need help planning your wedding? All the information and help you need will be in one 
place to plan your entire wedding, with 80 of  the Hunter Valley's leading wedding professionals.

Newcastle Panthers, cnr King & Union Streets, Newcastle.
10am - 4pm. Tel: 02 4926 6200

Autumn Bridal FairSunday 1st May

Photo Credit: sxc.hu

What's On
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Crossword

Across

3.  Epidemic (5)
5.  Ricochet (5)
7.  Below (5)
9.  Opposed to that (4)
10.  dusk (3)
11.  As O3 (8)
13.  Monarchical (5)
15.  Doctor (abb.) (2)
16.  Bend (4)
17.  To throw (4)
19.  To cut off (4)
21.  Grandmother (4)
22.  A wingless ant of either 

sex (8)

Down

1. Untamed (5)                                               
2. Barrow (4)
4.  Elf (5)
6.  Easterners (9)
7.  Pertaining to the 
      saviour (8)
8.  High pitched (5)
11.  Watercraft (8)
12. Late in flowering (8)
14. Sailboat (5)
18. Gobble up (3)
20. Favourite (3)

Brain Teaser

Collective nouns!

1. What is Newcastle famous for?  

2. What was the name of the ship that was 
previously grounded near Nobby’s beach? 

3. In what year did the BHP steel works close? 

4. Which two Australian bands were founded in 
Newcastle? 

5. How many times annually does the Newcastle 
Jockey Club hold races? 

6. What is the name of the football stadium? 

7. What is the name of the Newcastle soccer team? 

8. Which Australian surfer grew up surfing 
Newcastle’s Merewether beach?  

9. In what year was coal first exported from the 
harbour in Newcastle? 

10. How far is Newcastle from Sydney? 

 1. Coal · 2. Pasha Bulka · 3. 1999 · 4. The Screaming Jets and 

silverchair · 5. 35 · 6. Energy Australia Stadium · 7. Newcastle 

united jets ·  8. Mark Richards ·9. 1799 · 10. 162 kms  

BRAIN TEASER ANSWERS

Everyone is familiar with common collective nouns such as a 
herd of  cows, a school of  fish or a flock of  birds.. but do you 
know the most uncommon ones?

• An asylum of cuckoos.

• A bevy of otters.

•  A dazzle of zebras.

• A trogle of snakes.

• A horde of hamsters.

• An intrusion of cockroaches

• A knob of toads.

• A rout of snails.

•  A murder of crows. 

• A bushel of crabs.

• A crash of rhinoceroses.

• A coalition of cheetahs.

• A surfeit of skunks.

• A leap of lizards.

• A tower of giraffe.

•  A wobble of ostriches.

Fun Times

By Phill Giddings
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Did you know?

Emus and kangaroos cannot walk 
backwards, and are on the Australian 

coat of arms for that reason.

There are 1500 species of Australian 
spiders.

Sharks are immune to all known 
diseases

Tasmania has the cleanest air 
in the world

The average person swallows three 
spiders a year.

The average Australian will consume 
18 beef cattle and 90 sheep in his or 

her lifetime

The average Australian will consume 
half a tonne of cheese, eight tonnes 
of fruit and ten tonnes of vegetables

The average Australian will consume 
165,000 eggs in his or her lifetime

The median age for brides is 28.9 
years of age and of grooms is 30.9 

years of age (2006)

34% of men and 32% of women will 
never marry (2006)

Australia's first television station 
was Channel 9, which opened in 

Sydney in 1956

Waltzing Matilda - 'Waltzing Matilda' 
the title of Australia's most famous 

song, is German for 'carrying 
a backpack

The name Australia comes from the 
Latin Terra Australis Incognito which 
means the Unknown Southern Land

Spot the diferrence

Colouring Fun!
Give Mr. Octopus and his friends some colour!

Can you find the 10 differences?

Fun Times

By Phill Giddings

By Jo Burkitt
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Meet the Team
“Meet the Charlestown Community Newspaper Group here at
ORS GROUP. A group effort, combined with the skills each
of our jobseekers, has made our first edition something to 
be proud of. ”

Our Team
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Dave is a talented photographer. He contributed with the majority of  the photos on our first 
edition as well as with various articles.

He is available for work as a freelance photographer. 

David Grigg

Jo Burkitt

Joseph Burkitt is passionate about the automotive industry.
He is currently looking for an aprenticeship or employment in the car industry to kick start his 
career in the automotive industry.
He is available inmediately.

Daniel Stacey

Daniel is an outgoing and sociable young man.
He has worked in hospitality industry and wishes to continue being a contribution to the 
hospitality industry.
He is available part time or full time or as a casual.

Lisa Jones

Lisa is an energetic and lively lady.
She has been involved in the hospitality and retail industry the majority of  her life.   
Lisa has been volunteering for the Marine Rescue and contributed in the creation of  the article.               

Mathew Mallon

Mathew has a passion for customer service and sales.
He is looking for work within the retail industry to continue his career.
Matt is available inmediately as a casual, part time or full time.       

By Community Newspaper Group
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Amber Bradwell

Amber is a sociable and hardworking lady.
She is interested in work in retail or hospitality.                                                                                               
Amber is available as a casual, part time or full time.

Phil Giddings

Phill is an active and hardworking guy who is very passionate about the elderly.
He has been working in aged care for a while now and wishes to continue in this industry for a 
very long time.
He contributed with various articles, including: caring for the elderly.                                                                                            

Jess Sampson

Jess is currently looking for work in reception. 
She is a dedicated young woman wanting to persue a career in administration
She is available inmediately.                                                                     

Todd H

Todd currently resides in the Central Coast and is looking for work in the media industry in 
Sydney.He has kindly contributed significantly with various articles and proof  reading.

If  you are in need of  someone in the media industry, Todd would be an asset for your company.                                                                                                    

Jo Kelly

Jo has been passionate about the Graphic Arts for more then a decade. She has 5 years experience  
in Graphic Design working nationally and overseas.
Please contact Joanne at joanne.kelly@ors.group.com.au or on (02) 4040 9300 if  you would like 
more information on our Job Seekers and their availability.                                                                                     

The ORS Group

THE ORS GROUP empowers people to develop and achieve their vocational goals through 
employment services, training, workplace rehabilitation and injury prevention.
We pride ourselves in the commitments to our clients and the dedication and enthusiasm that we 
use the best services for YOU.



If you do not have any current vacancies, however you are interested 
in hosting someone for unpaid work experience, tick this box

Phone

Fax
Mobile

Email

Company: The ORS Group (Charlestown - NSW)
From:

Phone: (02) 4040 9300
Fax:  (02) 4040 9311

Vacancy/Position Details

Post code

Company Name

Job Title

Contact Name

Job Description

Address

Brief Duty Statement

Suburb

Job Requirements

Employer Details

(specific skills, 
experience, 
qualifications, 
personality traits)

Drivers License

Age

Job Type Full Time Part-Time Casual Temp
WeekendMon-FriDays

Award Workplace Agreement Type

Send Resume Applicant to Ring Consultant to Ring

Hours of Work
Hourly Rate of Pay

Method of Referral

Proposed Start Date

No

Open

No

Car Other (specify)

Own transport 
required?

TruckLicense Type Machinery

Yes

Junior

Yes

Other (please specify)

We offer free recruitment services. Simply call us or complete 
this vacancy fax form and send it back to the number.

Free Recruitment Service


